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5.2 QUALITY AND ENVIRONMENT POLICY 
 

The Quality and Environment Policy in SICHENG is focused on increasing the 

satisfaction of our customers. Taking into account the high level of demand 

demanded by them, we are convinced that this fundamental premise is the only 

guarantee and at the same time the promoter of a continuous profitability. 

 

To develop this Policy, the Management and the Management Team of SICHENG
 assume the following commitments: 

 

 Develop and implement a Quality and Environmental Management System in 

accordance with the requirements of the ISO 9001 and ISO 14001 

Standards, as well as promote the continuous improvement of its 

effectiveness. 

 Ensure that Quality and Environmental Objectives are established in the 

relevant functions and levels within the Organization. 

 Comply with the requirements specified by our clients, as well as the legal and 

regulatory requirements related to the activity, products and services. 

 Plan and provide the necessary resources in terms of production, control and 

facilities, as well as human resources, including their competence and training. 

 Promote and develop actions for the continuous improvement of our processes 

and products, as well as the prevention of pollution. 

 

The quality and protection of the environment is the responsibility of the entire 

Organization and, therefore, it must be ensured in the processes and activities 

carried out in all the jobs. This requires collaboration and commitment from 

everyone. Therefore, this policy is communicated to all personnel working for the 

Organization or on behalf of it. 

 

We must work as an organized team, all participating in obtaining quality and 

improving customer satisfaction, as well as in achieving the objectives and 

protecting the environment. 

 




